Certificate of Authenticity

LIMITED LIFETIME WARRANTY
Congratulations on your purchase of a Groove Tool by
Conklin. Your Groove Tool has been designed and manufactured with the same strict craftsmanship and quality control
standards set by the Conklin Custom Shop. Your Groove Tool
guitar is warranted to the original owner. This warranty is in
effect for the LIFETIME of THIS GUITAR against defective
materials or workmanship provided the original retail purchaser has not subsequently sold, leased, rented or otherwise given
up possession of this instrument.
This Groove Tool instrument will be repaired or replaced at
our discretion. We reserve the right to use materials regularly
used at the time of repair in the event the original materials are
no longer available. If we deem it necessary to replace your
instrument, it will be replaced with one of the same or similar
style and value that does not exceed the original purchase
price of your instrument. Warranty repairs and/or replacements will be made directly by us or our appointed service representatives.
In order to validate your warranty and as a condition of this
warranty, you must return your warranty registration card
within fifteen (15) days following the original date of purchase.
Your sales receipt (or copy) must accompany all requests for
warranty coverage.

Warranty Subject to the Following Limitation.
1. A Groove Tool guitar that has not been purchased from an authorized Groove Tool dealer.
2. Any instrument that has been damaged due to misuse, negligence, accident or improper use.
3. Shipping damage of any kind.

“The only difference is the price”
4. Normal wear and tear (i.e. worn frets, worn machine
heads, worn plating, string replacement, scratched pick
guards or damages to or discoloration of the instruments finish
for any reason).
5. The subjective issue of tonal characteristics.
6. Any Groove Tool guitar upon which unauthorized repairs
have been performed.
7. Any Groove Tool guitar that has been altered or modified in
any way.
8. Any Groove Tool guitar that has had the serial number
altered or tampered with.
To return a Groove Tool guitar for warranty repair.

If this instrument is to be returned, it must be accompanied
by a copy of the sales receipt and a detailed description of the
needed repairs. The guitar must be carefully packed and
shipped insured. Transportation and insurance charges to and
from Westheimer Corp., service facility are the sole responsibility of the purchaser. Should this instrument require non-warranty repairs, a quote of the repair costs will be provided prior
to any repair work being performed.
There are no other warranties, expressed or implied other
than those stated in this warranty.
Here are some useful tips in maintaining your instrument.

Avoid exposure to extreme temperatures and humidity.
Never leave your instrument in a hot or cold automobile.
Polish your Groove Tool with a dry soft cloth. Never use
abrasive cloths or commercial cleaning agents as they will
damage the finish.
Always transport your Groove Tool in a sturdy case.
When stored for prolonged periods of time, loosen the
strings of your Groove Tool.
GROOVE TOOLS by CONKLIN
3451 West Commercial Ave., Northbrook, IL 60062
www.conklinguitars.com

Limited LIFE TIME
GUITAR WARRANTY
REGISTRATION
Original Owner

COMPLETION AND MAILING OF THIS FORM WITHIN 15 DAYS OF PURCHASE
IS REQUIRED TO VALIDATE YOUR WARRANTY.

Purchaser’s name:
____________________________________
Street Address:
_______________________________________
City: ____________ State: __________ Zip: _______
Age of purchaser: _______________ Sex: ________
Occupation:
_________________________________________
Dealer Name:
________________________________________
Dealer Address:__________________________________
City: _________________ State: __________ Zip: ________
Date of purchase:
____________/____________/____________
Groove Tool Model:
____________________________________
Serial Number:
_______________________________________
Which Music Magazines do you read:
❑ Guitar Player
❑ Guitar World
❑ Guitar School
❑ Bass Player
❑ Guitar Magazine ❑ Other
______________________
Type of Music Usually
Played:______________________________
Years Playing Guitar: __________________
Level of Playing Ability
❑ Beginner
❑ Intermediate
❑ Advanced
❑ Professional

